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Safety Instructions and Warnings

1.1 Introduction 

Please read and understand this manual in its entirety before using your Freeway Falls Recovery Sling. 
This manual includes all variants of the Freeway Recovery Falls Sling, this includes: 
Freeway Recovery Falls Sling – Loop Attachment 
Freeway Recover Falls Sling – Clip Attachment 

The information in this manual is important for the safety of anyone near the Falls Recovery Sling and must be read and 
understood to help prevent injuries. It is also crucial to the proper operation and maintenance of the Sling.  

Should any questions arise from reviewing this manual, contact your local authorised representative. 

Failure to comply with warnings in this manual may result in; injury to the operator and/or client and/or damage to the Sling or 
related components.  

If, during the use of this sling or as a result of its use a serious incident has occurred, please report it to the manufacturer and to 
your national authority. 

Store this manual with the documents included with the Sling. Contents of this manual are subject to change without prior 
written notice.  

Do not attempt to use this equipment without first understanding the contents of this manual. 

Unauthorised modifications on any Prism Medical UK product may affect its safety. The manufacturer will not be 
held responsible for any accident, incident or deficiencies of performance that occur as a result of any unauthorised 
modification to its products. 

1.2 Manufacture 

The Slings is manufactured at the address below: 

Prism Medical UK 
Unit 1, Tir Llwyd Industrial Estate, St Asaph Avenue, Kinmel Bay, Conwy, LL18 5JZ 
Telephone number: 01924 840 100 

1.3 European Authorised Representative 

The address of the European Authorised Representative for this product: 

European Healthcare & Device Solutions (Ireland) Ltd. 
Stratton House, Bishopstown Road, 
Cork, Ireland. 
T12 Y9TC. 
Telephone number: +353(86)2280846 
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1.4 Symbols Used 

The Table below includes all Symbols from BS EN ISO 15223-1:2016 that can be found in this manual and on the product and 
what they represent. Refer back to this table when you are unsure of what a symbol represents.  

Consult instructions before use Caution – see instructions for use 

Manufacturer 
Safe Working Load represents the 
maximum load rated for safe 
operation  

Packaging indicator – This way up Date of manufacture 

Serial number Packaging indicator – Keep dry 

Please observe local laws on 
recycling For internal use only 

Temperature range 

Degree of protection provided by 
enclosure.  
N1: Ingress of particles 
N2: Ingress of water 

Humidity range Medical Device 

Catalogue number European Authorised Representative 

Machine wash hot Do not bleach 

Do not Iron Tumble Dry Low Heat 

Loop style attachment for sling Clip Style attachment for sling 

Table 1 
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1.5 Contraindications / Limitations 

There are no known “contraindications” associated with the usage of the Freeway Falls Recovery Sling, provided they are used 
as per manufacturer’s recommendations and guidelines. However, it is recommended that a client specific assessment is 
completed by a trained and knowledgeable health care professional to determine the method of use. 

Prism Medical UK does not recommend a required number of care givers for the use of our products. This information and 
recommendation can only be provided after a thorough personalised, case specific assessment, as there are many factors that 
can influence these decisions. 

1.6 Intended Use 

For internal use only. 

The Freeway falls recovery sling has been developed to allow carers to safely transfer a person that needs assistance 
immediately after a fall. The sling will be generally used with a mobile person who has happened to have had a fall. It is 
important that you have assessed the person to see that they haven’t sustained any injuries and that medical attention isn’t 
required. The sling is designed to fit all sizes and shapes of user, up to the safe working load of the sling. The sling is designed for 
ages 4 and above. 

The Freeway Falls Recovery Sling allows for the fallen person to be rolled onto the sling in a lying position Once onto the sling 
the fallen person can be slid into a more open area if required, for the suitable positioning of the hoist and user.  

Please note: The Yellow side of the sling is the sliding side, which is the underside. This is a low friction material and 
is fitted to the sling to aid the sliding of the person in the sling. The yellow straps and yellow attachment loops on the 
sling are used for the sliding of the person on the sling only. These are not used for the hoisting of the person.  

Once in a suitable position within the room, a mobile hoist, ceiling track hoist or any other suitable hoisting equipment can be 
introduced and the fallen person can be hoisted up off the floor safely back into a chair or directly back onto a bed. The carer(s) 
must be assessed to be a competent person, who must be trained in the suitable application and fitting of the slings. A video 
showing the safe use of the sling can be found at www.prismmedical.co.uk. 

The Freeway Falls Recovery Sling has a SWL (safe working load) of 200 kg, this load must not be exceeded. 
When using this sling with other medical equipment, the sling SWL must not be exceeded when used with a hoist 
with a higher specified load. 
sling is used under instruction, and the operation of the sling is undertaken by a trained carer. 
A risk assessment must be performed before using any other manufactured sling, to ensure safe use can be 
established. A risk assessment must also be carried out when using this sling with other medical devices. 
The carer is required to undertake basic movement and handling training to ensure they are competent in using 
the sling for its intended use.  

Summary: 
• Assists in moving a fallen person by sliding them into a more adequate lifting position and allows them to be

lifted by fixing onto a medical hoist.
• Helps to transfer a fallen penitent from one destination to another (i.e. bedroom to bathroom)
• Maximum user weight: 200 kg
• Low friction material to allow the person to be slid across the floor.
• Padded sling ensures comfort at all times for the user.
• Multiple loops/clips available for hoist attachment, choose the best suited attachment for the situation.
• Yellow straps are used or sliding the person only, not to be used for lifting.
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1.7 Warning Notes 

Your sling has been manufactured and tested to exceed BS EN ISO 10535:2006 – Hoists for the transfer of disabled 
persons. This does not mean that it can be used without care. All operators should have read the operating 
instructions and appreciate this warning section. 

• The sling is intended to be used on a flat or levelled surface when used in conjunction with a mobile hoist.

• Under no circumstance should the sling be put in control of a person who has not been properly trained in the use and
care of this equipment. Failure to adhere to this warning may result in serious injury to the operator and/or the
individual.

• In facilities where more than one operator will be responsible for using the sling, it is imperative that all such members
be trained on the sling prior to use. A training program should be established by the facility to acquaint new operators
with this equipment.

• Your guarantee is void if persons unauthorised by Prism Medical UK perform work or modification to the sling.

• To maintain optimum function and safety, the sling should be inspected and maintained on a regular basis. See section
‘General Inspection, Maintenance and Cleaning’ within this user manual.

• In areas where children are prone to be present, be vigilant when using the sling.

• Any accessories used with the sling, such as a mobile hoist, should be checked to ensure that they are in good working
order. Check for signs of wear to each component prior to use. Report any unusual wear to your local authorized
dealer.

• The sling is certified to a maximum load of 200kg. Do not exceed the maximum rated load.

• Ensure that a clear space is maintained around the sling before performing a transfer, check for and move all obstacles
out of the way.

• Protecting the people present, when using the sling with a medical hoist, visually monitor the clipped/looped
connection points during transfer stages, so the sling remains firmly attached to the connection pins/hooks.

• To reduce the risk of unintended use, when the sling is not in use remove the sling from any medical hoist to prevent
entrapment or strangulation should the device be tampered with. The sling can be placed back in the

• Between the sling and any medical hoist, the lowest maximum load shall always be used.

You may need to seek specialist advice on how to assist some people with specific moving and handling needs. 
Sources of advice include, but is not limited to, professional bodies and organisations, occupational therapist, 
physiotherapists, manual handling advisers and ergonomist with experience in health and social care. 

1.8 Operating Environment 

The sling is intended for use within the professional health care facility environment as well as the home health care 
environment. The sling is not suitable for any other environment or special environments. 

The sling is not intended to be used in environments where there are rapid changes in the environmental temperature and 
humidity during intended use. 
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Components/Key Parts 

Please see below to familiarise yourself with the components of the Falls Recovery Sling. The images below show the contents of 
the sling. If you have not received all the components contact your Prism Medical UK dealer immediately – contact details are 
provided on the last page of this manual. The images below show the two types of sling available, this includes the clipped type 
attachment and the loop type attachment 

 

Image of Looped Style Sling   Image of Clipped Style Sling 

Item Description 

1 Main sling body – patient sits here 

2 Low friction material – for sliding 

3 Sling main label 

4 Yellow straps – for sliding 

5 Lifting Straps – for lifting 

6 Lifting Clips – for lifting 

7 Sling head support 

8 Non-slip bag 

9 Yellow Pull Straps – for sliding 
3 

Table 2 

1 
2 

4 

5 

6 

7 

8 

9 

Figure 1 

Figure 2 Figure 3 

Figure 4 
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Assembly Instructions 

3.1 Unpacking

The Falls Recovery Sling could arrive to you in a robust box, inside the box the Falls Recovery Sing has its own non-
slip bag, do not discard the bag, this bag is used to aid when seating a person onto a chair during recovery, as well as 
being a bag to store the sling when not in use. 

This user manual should be kept safe for future reference. 

The sling has been specifically designed to be used in both the professional and home health care environments. 

No matter the environment, health and safety factors should be considered to ensure the safety and essential performance of 
the sling and to avoid unnecessary damage or injuries to people within the area of the sling. 

3.2 Unboxing 

When using a sharp knife, be careful not to damage the product. 

This section will summarise the layout of the sling packaging and what is included in the Box. It is recommended a knife is used 
for smoother unpacking of the sling. Usually, (if two slings have been purchased), they will be packed into a single box 
(400x475x610), weighing approximately 8kg.  
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User Instructions 

Before use, you should familiarise yourself with use of the sling, the procedure for placing a person in the sling, 
securing them in place correctly, and attaching the sling onto a medical hoist. 

Appropriate training in lifting and handling procedures should be undergone by any person using a sling, for their own and the 
client’s safety and comfort. These instructions are designed to cover the method of using the sling. 

See below for details on how to use the sling for its intended purpose: 

The recovery falls sling should be used when a person has been found lying on the floor. 

Images below refer to the looped version of the Falls Recovery Sling, but all images can be used as reference for both sling types 
unless stated otherwise. 

4.1 Initial Safety Checks 

First of all you should: 

• Check the person for any serious injuries.
• If the person is seriously injured, the emergency services must be contacted.
• If the person is slightly injured, perform basic first aid and make the person comfortable.
• Assess the surroundings of the person, ensure that the surrounding environment is safe.
• Ensure that the person is in a suitable condition that the can be moved and/or hoisted.
• Summon assistance to move the person onto the falls recovery sling.

4.2 Positioning the Person onto the Sling 

Once the steps in 4.1 have been complete, you can now move the person onto the falls recovery sling. 

It is required that two carers move the patient onto the falls recovery sling. 

• Using the correct manual handling techniques, carefully roll the person onto their side as shown. (Figure 5)
• Place the sling onto the floor with the yellow low friction material face down.
• Double fold half of the sling back on top of itself (only the black material should be on show) and slide the sling up

towards the back of the patient. (Figure 6)
• Roll the patient onto their other side, with the sling now directly underneath them.
• You should now be able to pull out the folded part of the sling from underneath the patient.
• The patient should be fairly central within the sling. (Figure 7)

 Figure 5 Figure 6 Figure 7 
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4.3 Preparing the Sling to Move the Patient along the Floor 

Once the steps in 4.2 have been complete, you can now set up the sling for patient transfer along the floor to an adequate 
position for hoisting. 

• Attach the pull straps (found separately in the bag, these are used to slide the person in the sling) onto the small yellow
hook straps, this can be done in either of the two ways shown, whichever is preferred. (Figure 8 and Figure 9)

• Fasten the red buckle as shown in figure 10. This will provide extra security when moving the patient along the floor.
• Once the straps are all set, the carer can now slide the patient along the floor to a suitable location for hoisting, or

location to await emergency services if required. (Figure 11)
• Always be vigilant of any obstacles while moving the patient. Move them slowly and carefully to ensure they remain

comfortable and safe.

4.4 Preparing the Sling for Hoisting 

Once the steps in 4.3 have been complete, you can now set up the sling for hoisting the patient. 

• When the sling is ready to be hoisted, the yellow pull straps can be removed, these should be kept in a safe place until
the sling is no longer in use. Once finished with the sling, remember to place the yellow straps back into the bag for safe
keeping.

• Locate the centre straps on the sling and feed them between the thighs of the patient.
• Once the two centre straps are in hand, the loops/clips can be fed through the hoisting straps on their respective sides.

See figure 12 for reference.

Figure 8 Figure 9 Figure 10 Figure 11 

Figure 12 
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• The four main hoisting straps can now be fitted onto the hoist attachment point.
• For the looped version of the Recovery Falls Sling, loop the straps onto the hoist fixing point as shown below:

 

• For the clipped version of the Recovery Falls Sling, clip the clips onto the hoist fixing point as shown below:

 

• For further information on sling attachment to the hoist, refer to the user manual of the hoist used, that document
should show how to attach a sling to that specific product.

Figure 13 Figure 14 Figure 15 

Figure 16 Figure 17 Figure 18 
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4.5 Hoisting the Person into the Chair 

Once the steps in 4.4 have been complete, you can now move the patient in the hoist and set them down into a chair. A similar 
process can be followed when hoisting the person into a bed or sofa. 

• Raise the lifting arm of the hoist to raise the patient of the ground within the sling. Always double check that the
patient is secure within the sling. (Figure 19 and Figure 20)

• The non-slip bag, which the sling is provided within can now be used to assist in placing the person into the chair.
• Place the strap of the bag over the back of the chair and place the bag onto the seat. (Figure 21)
• Transfer the person within the hoist directly above the chair.
• Rotate the person within the sling to position them into the chair during lowering. (Figure 22)
• Lower the person into the chair and disconnect the sling from the hoist. The person is now safely positioned back into

their chair. (Figure 23)

 Figure 19 Figure 20 Figure 21 

Figure 22 Figure 23 
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Technical Specification 

5.1 Sling Dimensions 

All dimensions below are shown in millimetres. 

Figure 19 

Looped Version 

Clipped Version 

Figure 24 

Figure 25 
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5.2 Specifications 

Dimensions Clipped Version Sling Looped Version Sling 

Maximum Length (Including Head Support) 1840mm 1480mm 

Maximum Width 1180mm 1100mm 

Thickness 35mm 35mm 

Table 3 

Weights 

Safe Working Load (SWL) 200 kg 200 kg 

Full Product Weight 1.7 kg 1.7 kg 

Bag Weight (with Straps) 1.3 kg 1.3 kg 

Table 4 

Other Specs 

Material Type Super Soft Spacer Super Soft Spacer 

Sizes Available One Size Fits All One Size Fits All 

Head Support Yes Yes 

Bag Available Yes Yes 

Table 5 

5.3 Expected Product Lifetime 

5 years, when manufactures use instructions and laundering requirements are adhered to. 

5.4 Standards Applied 

The standards that have been applied to the device are as follows: 
• BS EN ISO 10535:2006 – Hoists for the transfer of disabled persons – Requirements and test methods.
• EN ISO 15223-1:2016 Medical device Symbols
• BS ISO 20417:2021 Information supplied by the manufacture
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Environmental - Storage and Operating Conditions 

The sling is intended for internal use within normal environmental conditions. 

It is not intended to be used in environments where there are rapid changes in the environmental temperature and humidity 
during intended use. 

6.1 Normal Operating Conditions 

+5°C to +40°C (41°F to 104°F) at a relative humidity between 15% to 90% RH, non-condensing but not requiring a water vapour
pressure greater than 50hPa and atmospheric pressure between 700hPa to 1060hPa

6.2 Shipping and Storage Conditions 

-25°C to +5°C (-13ºF to 41ºF) with any humidity level.
+5°C to +35°C (41°F to 95°F)  at a relative humidity up to 90%.
+35°C to 70°C non-condensing at a water vapour pressure up to 50hPa.

Disposal 

When the sling has completed its life cycle and can no longer perform to its intended use safely the sling must 
be decommissioned by an approved Service Engineer. The following specifies the importance of correct 
disposal procedure including local laws and being environmentally friendly.  
Please observe the local laws on recycling and respect the current laws for disposal within the community the 
device is being used within. If there is any uncertainty of the below guidelines, contact your local authorities to 
determine the proper method of disposal of potentially biohazardous parts and accessories. 
The relevant components utilised in the manufacture of the device that can be recycled at the end of the 
device life are: 

Fully recyclables: Consideration when Recycling: 
Plastic Clips Sling Body 

Initial packaging of the device (cardboard) Sling Bag 

The product may be contaminated and has to be disinfected before recycling or disposal. 
See section on ‘Cleaning’ for details of how to do this.

Table 6 
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General Inspection and Maintenance 

8.1 Service 

No service is to be carried out on the sling while transferring a person to reduce the risk of injury. 
Service must be completed by an authorised Service Engineer.  
Do not attempt to service the product yourself, or the warranty will be void.  

To ensure the safety and continued good function of your sling, routine service must be performed on your service. 
Service should be completed by an approved service engineer every 6 months to ensure the products required standard is 
maintained. The service history of the product should be documented each service in the service log at the back of this user 
manual.  

A service/inspection must be completed every 6 months after installation of the sling as per the latest LOLER 
Regulations.  
The sling has an expected Service Life of 5 Years. 

Contact your local authorised dealer if you: 
• Need more information.
• Have any questions about the use or service of your sling.
• Want to report an unexpected occurrence.
• Want to arrange an LOLER inspection.

Contact details of your local authorised dealer are shown on the last page of this manual. If your local dealers details aren’t 
available on the last page. Contact the stated manufacture which is also found on the last page of this manual. 
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8.2 Inspection 

Inspection is to be completed prior to each use and after each wash by the user of the sling. 

Should any of the components in the table below fail the inspection, DO NOT use the sling. 
Contact your local authorized dealer for service – contact details are on the last page of this manual. 

Ensure all component inspections in the table below are completed prior to each use of the sling. 

Check List before Use 
Component Service/Inspection required 
Sling Body Conduct a visual inspection of the sling. Significant damage that may affect the 

function of the sling along with a clear safety hazard is unacceptable. Damage 
includes: 

- Cuts
- Frays
- Tears
- Burns
- Stitching coming undone
- Stretched fabric
- Holes in the fabric
- Discolouring or bleaching on the material
- Significant shrinkage

Straps Inspect the straps for any significant damage that may affect the function of the 
sling along with any clear safety hazards. Damage includes: 

- Cuts
- Frays
- Tears
- Burns
- Stitching coming undone
- Stretched fabric
- Holes in the fabric
- Discolouring or bleaching on the material
- Significant shrinkage

Labels Check the Labelling on the sling to ensure they are all still legible, this includes the 
Serial Number and other important markings. If labels are not legible, then it is 
recommended that the product is decommissioned. 

 Table 7 
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CLEANING 

Sensitive laundering of slings will prolong the extent of the expected life cycle of the product. Conversely, improper laundering 
will reduce the expected life cycle and possibly damage the integrity of the sling, resulting in it having to be discarded. 

Please follow the guidelines below on cleaning and disinfecting the sling and the sling bag. 

9.1 General Cleaning 

It is recommended to clean the Freeway Falls Recovery Sing before it is used by a different person, reducing the risk 
of cross–contamination. 

The sling should be laundered with soap or detergent at 50°C on a standard domestic cycle. 
It is recommended that non-biological detergents are used to clean a sling.  
Any clips, hooks and buckles should be closed to protect them from damage during a wash cycle. 

Avoid using bleach when washing, particularly hypochlorite as it can cause structural damage to the sling. It is also important to 
use cleaning products with washing powder only, do not include any fabric conditioning as this can cause damage to the sling.  
Do not overheat the sling during a cycle wash. Temperatures above 80°C will cause shrinkage and structural damage, it is always 
best to maintain a 50°C cycle wash where possible, but the temperature will need to be increased during disinfection.  

It is recommended that the sling is washed after every use to avoid cross-contamination between users.  

9.2 Disinfecting (if necessary) 

Should the sling require a more thorough clean, the temperature guidelines below should be followed as below: 

- 10 minute wash at 65°C or
- 3 minute wash at 72°C

9.3 Drying 

We recommend that the slings should air dried within approximately 4 hours within a warm room, this will prolong the service 
life. Alternatively we recommend the sling can be tumble tried at 50°C if required.  

Do not place a sling over a radiator or convectors. 

If the cleaning procedures above are followed correctly, along with the correct maintenance and servicing of the product. The 
sling should achieve its full life expectancy. 
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Warranty 

This guarantee does not affect or in any way limit your Statutory Rights. 

1. Prism Healthcare guarantees the Freeway Falls Recovery Sling, supplied as new, against failure within the period of 12
months from the date of purchase by virtue of defects in material or workmanship.

2. The liability of Prism Healthcare under terms of this guarantee shall be limited to the replacement or the product to the
sales distributor, dealer, agent, person or entity which purchased the equipment from Prism Healthcare. In no event
shall Prism Healthcare incur liability for any consequential or unforeseeable losses.

3. This equipment guarantee shall be void if the product is not maintained by Prism Healthcare its authorized agents, in
accordance with manufacturer’s recommendations, or if any unauthorized persons carry out work on the equipment.

4. This guarantee does not apply to failure attributable to normal wear and tear, damage by natural forces, user neglect or
misuse or to deliberate destruction.

5. Do not attempt to modify or repair the product yourself, or warranty is void.
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Inspection Record History 

Complete this section after each inspection of the product. 

Serial Number
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User notes: 
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Disclaimer

While every effort has been made to ensure the accuracy of 
information contained in this user manual, no liability can be 

accepted by Prism Healthcare for any errors or omissions. Prism 
Healthcare operates a policy of continuous improvement. 

Specifications and other data are subject to change without 
notice.  

Dealer/service contact details: 

Manufacturer contact details: 

Prism Medical UK 

 Address:  Unit 1 • Tir Llwyd Industrial Estate • St Asaph Avenue • Kinmel Bay • Conwy • LL18 5JZ 

 Telephone Number: 01924 840 100 

Unit 1• Tir Llwyd Industrial Estate • St Asaph Avenue • 
Kinmel Bay • Conwy • LL18 5JZ 
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